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l. DEFINITIONS

Definition of “Bernalillo County Metropolitan Court:

“Bernalillo County Metropolitan Court,” “Metro Court,” and “the Court,” as used throughout
this plan means the Metropolitan Court located in the city of Albuquerque and county of
Bernalillo, New Mexico. The Court operates at the following sites:

Metropolitan Court
401 Lomas Blvd NW
Albuquerque, NM 87102

The Shops @ Metro Park
801 4™ St. NW
Albuquerque, NM 87102

Bernalillo County Metropolitan Detention Center (“MDC”)
100 Deputy Dean Miera Dr. SW
Albuquerque, NM 87151

1. LEGAL BASIS AND PURPOSE

This document serves as the plan for the Bernalillo County Metropolitan Court to provide
services to persons with limited English proficiency (“LEP”) or who are non-English speakers
(“NES”) in compliance with federal and state law, including Title VI of the Civil Rights Act.?
Language access services are further provided for in Executive Order 13166, the New Mexico
Constitution, and New Mexico Statute.

The purpose of this Language Access Plan (“Plan”) is to provide a framework for the provision
of timely and reasonable language assistance to LEP persons who come in contact with the
Metropolitan Court.

I1l. NEEDS ASSESSMENT
A. Statewide by Language

The State of New Mexico provides court services to a wide range of people, including those who
speak limited or no English and those who are deaf or hard-of-hearing. According to data
provided by the New Mexico Administrative Office of the Courts (“AOC”), the most frequently
encountered languages in New Mexico's courts are (in descending order of frequency):

1. Spanish;

! Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq.); 45 C.F.R. § 80.1 et seq.; and
28 C.F.R. 842.101-42.112.
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2. Navajo;
3. American Sign Language (“ASL”); and
4. Vietnamese.

In Fiscal Year 2023, interpretation was provided in New Mexico’s courts in a total of Sixty-
Seven (67) different languages.

The Migration Policy Institute reports that 33% of New Mexicans speak a language other than
English in the home. The number one (1) language statewide is Spanish, with Twenty-Five
Percent (25%) of New Mexicans speaking Spanish in the home. Among those speaking Spanish
in the home, Twenty-Seven Percent (27%) are Limited English Proficient.

B. Bernalillo County by Language

The following data shows the spoken (i.e., not signed) languages other than English that are most
frequently used in Bernalillo County, which is this Court's geographic area.

1. Modern Language Association Data

The following information comes from the Modern Language Association (“MLA”). The MLA
data® indicates the percentage of county residents above the age of Five (5) who speak the
language at home; it does not indicate proficiency or lack of proficiency in English.

The top Five (5) languages other than English in Bernalillo County are as follows:

Spanish — 25.87%;

Navajo — 0.93%;

“Other specified North American Indian languages” — 0.67%;
Vietnamese — 0.49%; and,

Chinese — 0.45%.;

®o0 o

In addition to those top Five (5) languages, the MLA data lists Twenty-Four (24) additional
languages for Bernalillo County, each spoken by between 0.03% and 0.35% of the population.
These listings can be viewed at the following web address: https://apps.mla.org/map_data

2. Migration Policy Institute Data
The following data comes from the Migration Policy Institute (“MPI”). 3

The MPI data indicates the percentage of county residents above the age of Five (5) who are
classified as Limited English Proficient. MPI only lists a language if it is spoken by Five Percent

2 The MLA does not update its data annually. The data listed is the most current as of the
date of this update to the Court’s Plan.
3 MPI does not update its data annually. The data listed is the most current as of the date

of this update to the Court’s Plan.
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(5%) or more of a county's total population or by Five Hundred (500) or more persons within a
county, and if those speakers are also Limited English Proficient.

MPI lists the following LEP data for Bernalillo County:

a. 45,600 Spanish-speaking LEP persons (7.3% of the County’s
population);

b. 2,300 Vietnamese-speaking LEP persons;

c. 1,200 Chinese-speaking LEP persons; and,

d. 800 Navajo-speaking LEP persons.

C. Metropolitan Court by Language

The Metropolitan Court makes every effort to provide services to all LEP persons. This section
describes the languages other than English that are most frequently used in the Court. The
following data shows the requests for language access services in the Metropolitan Court.

1. Interpreters Used in the Courtroom

Interpretation services are most frequently used in the courtrooms* of Metropolitan Court for the
following languages:

a. Spanish;

b. Vietnamese;

c. ASL (or alternative forms of interpretation to serve deaf and hard-
of-hearing individuals);

d. Arabic; and

e. Swahili.

Specifically, over a period from July 1, 2022 to June 30, 2023 (“Fiscal Year 2023”), interpreters
were requested Three Thousand, Three Hundred Eight (3,308) times. Out of the requests,
interpreters were utilized Three Thousand, Thirty (3,030) times to provide individuals with
courtroom interpretation services in Spanish. Of the languages other than Spanish, Forty-Eight
(48) times were for Vietnamese, Thirty-Nine (39) times were for Arabic, Thirty(30) times in
Swabhili, Twenty (20) times in Chinese (including Cantonese and Mandarin), Eighteen (18)
times in Polish, Twelve (12) times in Navajo, Ten (10) times in Fuzhou, Nine (9) times in
Romanian, Six (6) times in Farsi, Four (4) times in Zuni, Kinyarwanda, Punjabi, and French,
Three (3) times in Korean, Two (2) times each in, Dari, Tibetan, Laotian, Turkish, and Visayan,
and One (1) time each in Russian, Pashtu, Sango, and Tagalog. In addition to spoken language
interpreters, signed language interpreters were utilized Forty-Two (42) times. In addition to
signed language interpreters being utilized for deaf or hard of hearing individuals, the Court also
utilized the Communication Access Real Time Translation (“CART”) captioning service Four
(4) times in the courtroom.®

4 During Fiscal Year 2023, the Court has held in-person, telephonic, and audio-visual
courtroom hearings, which all constitute “in” the courtroom.
5 The information contained in this paragraph is based on data compiled and maintained

by the Manager over the Court’s Interpreter Division. This information reflects the number of
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In addition, the Court’s staff Spanish interpreters and the AOC’s contract translators often help
translate pleadings that have been filed in other languages into English for the Judges to address
in the courtroom. During fiscal year 2023, the Court’s staff interpreters translated Spanish
pleadings Thirty-Five (35) times. The staff interpreters also provided translations for signage for
the courtrooms, Orders from Judges for LEP defendants, handouts for probation, and notices of
hearings. The Court’s staff interpreters also regularly provide Spanish translation of notice of
hearings with audio-visual/telephonic instructions, instructions for the Court’s schools, delay and
Court closures, and rental assistance information.

2. Language Assistance Outside of the Courtroom

In July 2015, the Court began rolling out a Court-wide procedure for tracking when employees
assisted LEP individuals outside of the Courtroom. All Divisions that are involved with any
communication with the public regularly track the number of LEP individuals they assist. For
Fiscal Year 2023 (July 1, 2022 through June 30, 2023), employees assisted LEP individuals
Eleven Thousand, Five Hundred Forty-Two (11,542) times as follows:

a. The Court’s schools utilized three (3) contract interpreters, one (1)
in Vietnamese, one (1) in Dari, and one (1) in Arabic®;

b. The Court’s Self-Help Center and Mediation Division Offices,
where Three (3) of the Court’s Language Access Specialists in
Spanish work, provided information and assistance to LEP
individuals in Spanish Six Hundred Sixty-Four (664) times, Four
(4) individuals who were deaf or hard of hearing; and one (1)
individual in Chinese;

c. The Background Investigations Division assisted Seventy-Two
(72) LEP individuals in Spanish, one (1) in Vietnamese, one (1)
individual in Swabhili, and one (1) individual in Pashtu;

d. The Customer Service Division assisted Six Thousand, Six
Hundred Thirty-Three (6,633) LEP individuals in Spanish, Sixteen
(16) individuals who were deaf/hard of hearing, Ten (10)
individuals in Swahili, Eight (8) individuals in Vietnamese, Four
(4) individuals in Chinese , and one (1) individual in Arabic;

e. The Civil Division assisted Two Thousand, Nine Hundred Forty-
Two (2,942) LEP individuals in Spanish, One (1) individual in

times interpretation services were provided by the Court and does not reflect the number of
individuals for whom those services were provided. This is because, during some interpreter
assignments, multiple clients may be served.

6 The Metropolitan Court operates a Driver Improvement School, a Driving While Intoxicated
School, and an Aggressive Driving School virtually.
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American Sign Language and One (1) individual in Arabic; and

The Probation Division assisted Eight Hundred Sixty-Eight (868)
individuals in Spanish, Five (5) individuals in Arabic, and one (1)
individual who was deaf or hard of hearing.

The Court’s Jury Division assisted Five Hundred Eighty-Five
(585) individuals in Spanish, Nineteen (19) individuals in
Vietnamese, Twelve (12) individuals that were deaf or hard of
hearing, Two (2) individuals in Chinese, and helped other
individuals in Swahili , Russian, Mongolian, Fuzhou, Albanian,
and Japanese. The Jury Division regularly utilizes certified
interpreters to help prospective LEP jurors when they have
questions about the jury forms they are required to fill out. The
Court’s staff Spanish interpreters have also helped interpret for
prospective jurors during orientation and during voir dire Twice in
Fiscal Year 2023.

. The Court’s staff Spanish interpreters also regularly interpret for
Spanish speaking clients during Specialty Court proceedings which
include Domestic Violence Early Intervention Program (“EIP”),
Domestic Violence Solutions, Treatment, and Education Program
(“DVSTEP”), Recovery Court, Healing to Wellness, and
Community Veteran’s Court (“CVC”) along with helping to
translate specialty court program documents for LEP individuals.
In FY 23, the Court’s staff Spanish interpreters interpreted Sixty-
Three (63) times for EIP and Recovery Court. In FY 23 the Court’s
staff Spanish interpreters spent over Twenty-One (21) hours
interpreting for civil trials. As with any Court ordered program,
per the AOC issued Memorandum ‘“Providing Interpreters for
Court Ordered Programs, Services, or Events” dated August 3,
2016, the AOC is responsible for scheduling, paying, and
providing language access services for any court-mandated
services operated and managed [emphasis added] by the Court.

As the COVID-19 pandemic has changed the way the Court does
business, specifically that the Court’s Traffic Arraignments have
been primarily held through audio-visual and telephonic means
with defendants being able to discuss their misdemeanor traffic
offenses directly to the City of Albuquerque’s special prosecutors
who are prosecuting these traffic cases. The Court’s staff
interpreters have helped schedule interpretation Nine (9) times in
Arabic; Three (3) times each in ASL, Mandarin Chinese, Swahili,
and Vietnamese, Two (2) times each for Navajo, Sango, and
Turkish; and One (1) time each in Farsi/Dari and Punjabi for
Traffic Arraignments.
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When interpretation of languages other than Spanish is required outside of the Courtroom, Court
employees regularly utilize the telephonic interpretation services provided by Certified
Languages International (CLI), an outside interpretation service funded by the AOC.” During
Fiscal Year 2023, the Court used CLI Eight Hundred Sixty (860) times. Usage was for the
following languages: Spanish (696), Vietnamese (35), Navajo (20), Polish (20), Arabic (19),
Swabhili (17), Dari (12), Farsi (8), Chinese Mandarin (6), Romanian (5), Pashto (4), Korean (3),
Kirundi (2), Russian (2), Tagalog (2), Tibetan (2), Turkish (2), Visayan (2), Portuguese (1),
Ukranian (1), and Zou (1).

3. Tracking Use of Interpreters

The Metropolitan Court will ensure that data tracking of its use of interpreters continues by
means of the following steps:

a. The Manager of the Court’s Interpreter Division, as well as the staff
interpreters, will continue to track the number of times in-person or
Video Remote Interpretation (“VRI”) services are required in the
courtrooms of the Metropolitan Court. Tracking is done using Google
Sheets, Odyssey Case Management Reports, and the Interpreter
Intelligence (“II”’) System.

b. The Court may request data from the AOC on the Court’s use of the
telephonic interpretation services both in and out of the courtroom for
which the AOC has contracted on behalf of all state courts.

c. Except for the Court’s use of its own employees, who are Certified
Court interpreters in Spanish, all interpreters are scheduled using a
centralized interpreter scheduling management system, Interpreter
Intelligence (“II”’), managed by the AOC, or through CLI VRI, and
VRI on-demand. The Court keeps accurate and detailed statistics on
the use of in-person interpretation in the Court, particularly with
respect to the use of its staff interpreters who generally provide all
Spanish interpretation in the courtrooms in all criminal proceedings
and civil proceedings. Contract interpreters are typically used in most
criminal and civil bench trials and all civil and criminal jury trials, to
provide additional coverage for when the Court’s staff Spanish
interpreters are not available, and in languages other than Spanish in
civil and criminal courtroom proceedings.

IV. LANGUAGE ASSISTANCE RESOURCES

4 The AOC can access reports on the use of the CLI phone service, which is used mostly for out-

of-courtroom, and occasionally for in-courtroom interpretation services.
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A. Interpreters Used in the Courtroom
1. Provision of Interpreters in the Courtroom

The provision of spoken-language and signed-language interpreters in court proceedings is based
on New Mexico State statutes, the New Mexico Constitution, and in Rules 7-114 and 3-113
NMRA. In the Metropolitan Court, interpreters will be provided at no cost to court customers,
witnesses, jurors, and other parties who need such assistance under the following circumstances:

a. For a deaf or hard-of-hearing litigant, juror, observer (when an
observer has submitted a request to the court prior to the proceeding),
or witness in any type of court proceeding. Title Il of the ADA
requires local and state courts to provide qualified signed language
interpreters or other accommodation to ensure effective
communication with deaf and hard-of-hearing individuals.

b. For an NES person who is a principal party-in-interest or a witness in
any case whether criminal® or civil.

c. For victims who are active case participants, i.e., testifying as a
witness or when making a statement at sentencing.

d. For any NES juror. A certified court interpreter shall be provided to
petit jurors, including jury orientation, voir dire, deliberations, and all
portions of the trial.

It is the responsibility of the litigants or their attorneys (whether private attorneys, public
defenders, or district attorneys) to provide qualified interpretation and translation services for
witness interviews, pre-trial transcriptions, depositions, and mediations (except for those
mediations that occur in the Metropolitan Court’s Mediation Division), for translations, and for
attorney-client communications during court proceedings. This includes any audio or video that
may be provided as an exhibit or evidence. The AOC issued Guidelines, dated July 22, 2016, for
audio recorded, video recorded or written materials in languages other than English. These
Guidelines address circumstances in which interpreters may and may not be used to perform
sight translation in the courtroom. They may be accessed at
https://languageaccess.nmcourts.gov/rules-guidelines-memos-1.aspx.

Because Spanish language interpretation services are most frequently required in the
Metropolitan Court, the Court is fortunate to employ Three (3) full-time employees who are
Certified Court interpreters in Spanish.

2. Determining the Need for an Interpreter in the Courtroom

8 In the Metropolitan Court “criminal case” includes those cases that are designated CR (criminal),

TR (traffic), DV (domestic violence), PR (parking), DW (driving while intoxicated) and FR (felony).
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The Metropolitan Court determines whether an LEP court customer needs an interpreter for a
court hearing in various ways.

a. The LEP person may request an interpreter. The need for a court
interpreter may be identified prior to a court proceeding by the LEP
person or by someone else on behalf of the LEP person.

b. Court employees may determine that an LEP person may need an
interpreter. The Court has distributed “I Speak™ cards that are in over
Sixty (60) languages and also has made available to Court staff the
toll-free phone number for CLI, which provides telephonic language
interpretation. All Court staff, upon discovering that a party to a case is
either LEP, deaf, or hard-of-hearing, are required to note that fact in
the Court’s electronic case management system (“CMS”) so that
Judges and other staff are alerted to the language access needs of that
individual and interpretation services can be provided. Metropolitan
Court staff will continue to note this information in the CMS.

c. The statewide Odyssey system. Through the use of the Court’s
Odyssey electronic CMS, implemented in 2014, the Court is able to
flag a person, the case in which the person is involved, and any
hearings that are scheduled as requiring interpretation services and
specify the language for which an interpreter is needed. Then, any
time that person has a hearing before the Court; the need for an
interpreter will already have been identified. The list of languages in
Odyssey for which a party may be flagged includes spoken languages
as well as American Sign Language. While Odyssey is a state-wide
party-based system, Court staff are required to manually flag the
global party and both the case summary, and hearings tabs if a party
requires an interpreter. A report generated from the CMS is sent to the
managers of the various divisions in the Court so that staff can ensure
a second review is done and interpreter flags are manually entered on
cases that need interpretation. If an interpreter is needed in a language
other than Spanish, Court staff will send a request for an interpreter to
a designated internal Court e-mail address so that an interpreter can be
scheduled for any upcoming hearings. An internal Court e-mail
address is also utilized for Spanish interpretation for when the hearing
or trial is expected to be lengthy so that the Court can schedule
additional Spanish interpreters.

d. The need for an interpreter also may be made known in the courtroom
at the time of the proceeding. The Metropolitan Court displays a sign
in English, Spanish, Navajo, and Vietnamese that states: “You have
the right to an interpreter at no cost to you. If you cannot speak or
understand English, or if you need an American Sign Language
interpreter, please contact the clerk for assistance.” The Metropolitan
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Court displays this sign at the following locations within the Court: In
the entrance foyer of each Courtroom, in Customer Service, in the
Records Viewing Room, in the Jury Division Assembly, in the Jury
Division check-in area, in the Probation Waiting Room, in the
Mediation Division and Self-Help Center, and in other locations
throughout the Court.

e. Jurors may indicate on their qualification, questionnaire form, or in-
person that they require an interpreter.

f. A judge may determine that it is appropriate to provide an interpreter
for a court matter. Many people who need an interpreter will not
request one because they do not realize that interpreters are available,
or because they do not recognize the level of English proficiency or
communication skills needed to understand the court proceeding. The
Court does not have funding to provide interpreters for non-mandated
proceedings. However, the Court does provide interpreters for parties
that participate in its in-house voluntary Mediation Program. Also, the
Court can provide some assistance within existing funding restrictions
and will endeavor to do so for other non-mandated proceedings.

In a case where the Court is mandated to provide an interpreter, but
one is not available at the time of the proceeding (even after the Court
has made all reasonable efforts to locate one), the case will be
postponed and continued until a date when an interpreter can be
provided.

When an interpreter is unavailable for a case in which the court is not
mandated to provide one, the Court utilizes a telephonic interpreter.

3. Remote Interpreting

Traffic and Parking arraignments, hearings, non-record bench trials and other short, non-
evidentiary hearings including pretrial conferences are usually held by video at the Metropolitan
Court. A remote interpreter may be used in compliance with Supreme Court Rules and AOC
policies for the remote hearings conducted by video. Details to assist courts with telephone and
video interpreting are posted at: https://languageaccess.nmcourts.gov/rules-guidelines-memos-1/.

4. Court Interpreter Qualifications

The Metropolitan Court schedules interpreters for courtroom hearings in compliance with
Supreme Court rules and AOC policies.

The Metropolitan Court has Three (3) full-time certified Spanish interpreters on staff. Additional
interpretation needs are coordinated by the Court Manager/Language Access Coordinator in
charge of the Court’s Interpreter Division.
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When the Court has made a diligent effort to find a Certified Court interpreter or Justice System
Interpreter (“JSI””) and none is available, the Court may qualify a non-certified interpreter, with
the approval of the AOC, for use in a single specific proceeding. In order to qualify the
interpreter to interpret the proceeding, Judges must inquire into the interpreter’s skills,
professional experience, and potential conflicts of interest consistent with Rules 3-113 and 7-114
NMRA.

B. Language Services Outside the Courtroom

The Metropolitan Court takes reasonable steps to ensure that LEP individuals have meaningful
access to services outside the courtroom. Providing language services outside the courtroom
entails daily communications and interactions between court staff and LEP individuals to provide
accessibility to court services, such as probation, self-help, jury, and mediation services to LEP
court users.

This is perhaps the most challenging situation facing Court staff, because in most situations they
are charged with assisting LEP individuals without an interpreter present. LEP individuals may
come in contact with Court personnel via the phone, the public counter, or other means. The
Two (2) most common points of service outside the courtroom are at the counter in the Court’s
Customer Service Division and also in the Court’s Probation Division. Bilingual assistance is
provided in those divisions by the placement of bilingual staff as is practical. The Court also
periodically calls on certified Language Access Specialists and other bilingual staff from
elsewhere in the Court to assist in those areas.

To facilitate communication between LEP individuals and Court staff in out-of-courtroom
settings, the Metropolitan Court uses the following resources:

1. “I Speak™ cards in over Sixty (60) languages have been provided to Court
staff who work with the public to assist staff in identifying an LEP
individual’s primary language;

2. Multilingual signage in English, Spanish, Vietnamese, and Navajo, that also
highlights signed-language services, is located throughout the Courthouse;

3. Telephonic interpreting services in over One Hundred Seventy-Five (175)
languages through Certified Languages International (“CLI”) are available to
provide assistance throughout the Courthouse;

4. The Metropolitan Court employs Thirteen (13) Language Access Specialists
(“LAS”) in Spanish and One (1) Language Access Specialist in Navajo for a
total of Fourteen (14) Language Access Specialists. These are bilingual
employees of the Court who have successfully completed Language Access
Specialist Certification training through and have been certified by the New
Mexico Center for Language Access. They are a category of employee
specifically created by the New Mexico Judiciary to ensure the delivery of
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meaningful language access services in out-of-courtroom settings.
Periodically, information on upcoming training sessions to become a
Language Access Specialist is distributed by e-mail to all employees;

5. Other bilingual employees;

6. A Spanish language voice message option for incoming callers, who are then
routed to bilingual employees, as available;

7. Certified Court interpreters who are either employed by the Court or
contracted to the Court may occasionally be used. Typically, however,
Certified Court interpreters are not providing this type of informal
interpretation as their time is devoted to the Courtroom; and

8. Three (3) VRI stations for signed and spoken languages are located in key
areas of the Court. In addition to the set stations, the VRI program is on a
laptop and two (2) iPads that can be utilized anywhere in the Court when
needed.

9. Availability of CART services.

10. A UbiDuo device that is placed in the Customer Service Division to be used to
communicate with Deaf/Hard of Hearing individuals.

11. The Juror Portal allows Spanish speaking jurors to answer the Juror
Qualifications form in Spanish and will auto-translate the answers to English
for court staff.

12. Boogie Board™ by Kent Displays, Inc. reusable writing tablets are available
for use in the Self Help Center and Mediation Division to aid in
communication with deaf and hard-of-hearing individuals

V. TRANSLATED RESOURCES (WRITTEN AND AUDIOVISUAL)
A. Statewide Translated Resources

The Metropolitan Court understands the importance of translating forms and documents so that
LEP individuals have greater access to services. Translation requests are submitted by the
Metropolitan Court to the AOC’s vendor via an online portal. For further details, see “New
Translation Portal Instructions™ at https://languageaccess.nmcourts.gov/rules-guidelines-memos-
1/.

Currently, the following translated resources are available statewide:
1. Supreme Court forms in bilingual format available at
https://languageaccess.nmcourts.gov/
a. Spanish: Domestic Violence, Domestic Relations, Interpreter request,
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Adult Guardianship, Civil Summons, Indigent Defense Eligibility
Determination.
b. Spanish, Vietnamese, Chinese, and Arabic: Landlord Tenant

2. The website of the New Mexico Judiciary at https://www.nmcourts.gov/,
including the Metropolitan Court page, has been professionally translated into
Spanish. The Court’s webmaster is responsible for notifying the AOC
Language Access Planning Consultant whenever updates are made in English
so that the AOC can make the corresponding updates on the Spanish mirror
page.

3. Resources posted on the AOC Language Access Services website at:
https://languageaccess.nmcourts.gov/. To help users who are LEP, blind/low-
vision, low literacy, low computer literacy, or deaf/hard-of-hearing to navigate
the site, an avatar is included. This virtual assistant speaks English, Spanish,
and Navajo and can respond to either written or verbal commands.

4. Informational videos for Self-Represented Litigants in ASL, Spanish, and
Navajo (with closed-captioning) are posted throughout the Language Access
Services website.

5. Guardian and Conservator orientation program videos in Spanish are posted at:
https://adultguardianship.nmcourts.gov/videos-informativos-de-entrenamiento/

B. Metropolitan Court Translated Resources

In addition to the statewide resources detailed above, the Metropolitan Court currently uses the
following forms and instructional materials that have been translated into multiple languages.

1. The Court has the following documents in Spanish, translated by certified
translators contracted by AOC:

a. How to File a Lawsuit Pamphlet

b. How to Answer a Civil Lawsuit Pamphlet

C. Commonly Used Motions and Forms Pamphlet

d. Discovery Pamphlet

e. Pre-Trial and Trial Pamphlet

f. Appeal Pamphlet

g. Mediation Pamphlet

h. Collection of a Judgment Creditor and Debtor Pamphlet

i. Landlord’s Process for Evicting a Tenant Pamphlet

J- Tenant’s Relief and Response to Landlord’s Eviction Process
Pamphlet

k. Traffic Brochure

I List of Those State Statute Charges that Have a Set Fine Amount

m. Notice of Non-Discrimination under the ADA and Federal Civil
Rights Laws

n. Notice of Grievance Procedures under the ADA and Federal Civil
Rights Laws

0. Complaint Form
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Routing Information Sheet

Metropolitan Court Fees and Costs Schedule

Metropolitan Court Aggressive Driving School Student Worksheet
Driver Improvement School Personal Action Plan

Metropolitan Court Procedural Fairness Survey

Agreement to Mediate

Defendant’s Release of Information and Consent Form
Three-Day Notice Poster for Customer Service

Driver’s License Suspension & Clearance Paperwork Info Sheet
Traffic Arraignment Info Sheet (also translated into Arabic)
Community Service FAQ Sheet

Conditions of Probation

Ignition Interlock Affidavit

Ignition Interlock Instructions

Outside Drug Testing Referral

Probation Officer Appointment Slip

Supervised Release Contract

Zero Tolerance Policy

Application for Free Process & Affidavit of Indigency

IPRA Poster

Marriage Information Sheet

How to Serve a Civil Summons Flyer

Court Decorum Flyer

Notice of Right to Interpreter (translated into Eleven (11)
languages)

Handicap Elevator Notice

Probation Defendant Release Information

Arraignment Information Advice of Rights (including the Traffic,
Parking, and Animal Ordinance Arraignment and Advice of
Rights, which has also been translated into Arabic)

Requesting a Court Hearing for a Parking Citation

Legal Clinic Flyer

Legal Clinic disclaimer/assistance statement

Notice regarding medical implant devices through security

ADA Request Form

Civil Summons in bilingual (English/Spanish) format

COVID-19 masks required signs

COVID-19 Social Distancing flyer

COVID-19 Traffic Information and Advice of Rights (telephonic)
Notice of Telephonic Hearing

Penalty Assessment Chart

Civil Pre Trial Scheduling Order

Order Setting Conditions of Participation in DWI Court

Juror Orientation/Frequently Asked Questions

Community and Legal Services

Witness and Exhibit List forms
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ggg. Appearance, Plea, and Waiver form

2. The above-described civil pamphlets (paragraphs a.-j.) are available to staff
and the public at the Court’s Self-Help Center, in the civil Courtrooms, and in
Customer Service. Application for Free Process (paragraph hh.) is available
in the Self-Help Center of the Court for self-represented litigants along with
the Exhibit and Witness List forms (fff.). Also available in the Self-Help
Center is the Community and Legal Services (eee.) handout. The Traffic
Brochure (paragraph k.) has been provided by the Court in English and
Spanish to the Albuquerque Police Department for distribution to the public
by police officers when they give out traffic tickets. The COVID-19 signage
(yy.-yy.) is posted at the entrance, inside and outside the elevators, and in the
public corridors of the Metropolitan Courthouse. The telephonic notices (zz)
are mailed out to defendants that have pending hearings with the Court.

3. All of the above documents (except for p.-gg., ii.-tt. are on the internet at
https://metro.nmcourts.gov/, which also contains considerable additional
content in Spanish. The Routing Information Sheet (paragraph p.) is handed
out in the Courtroom as appropriate; the Agreement to Mediate and
Defendant’s Release of Information and Consent Form (paragraphs u. and v. )
are handed out in certain divisions in the Court; the Metropolitan Court Fee
and Costs Schedule (paragraph q.) is posted in each Courtroom. The
Metropolitan Court Aggressive Driving School Student Worksheet and Driver
Improvement School Personal Action Plan (paragraphs r. and s.) are handed
out in the Court’s Driver Education Class. The Metropolitan Court Procedural
Fairness Survey (paragraph t.) is handed out in our Specialty Courts. The
Three-Day Notice Poster for Customer Service (paragraph w) is posted in
Customer Service. The forms listed in paragraphs x. through jj. and oo.
through qqg. are internal forms used by various divisions within the Court and
handed out to defendants as appropriate. The How to Serve a Civil Summons
Flyer and the Court Decorum Flyer (paragraphs kk. and 11.) are posted in the
Self-Help Center. Also posted in the Self-Help Center and Customer Service
is the Legal Clinic Flyer (rr.). The Legal Clinic disclaimer/assistance
statement (ss.) is posted during the Court’s monthly free legal clinic in and
around the Court’s Ninth (9™) floor, when the monthly Legal Clinic is taking
place in person. The Notice regarding medical implants (tt.) is located in the
security area of the Court before people pass through the metal detectors to
fully enter the courthouse. Form bbb. is available for use by the Civil Judges
when issuing a pre trial scheduling order to a party in a civil case who speaks
Spanish. Form ccc. is available for use by Criminal Judges when a Spanish
speaking defendant is ordered to attend the DWI Recovery Specialty Court.
Form ddd. “Juror Orientation/Frequently Asked Questions” is provided by the
Jury Division to jurors and 1is also available online. The “Juror
Orientation/Frequently Asked Question” form provides information on how to
request an interpreter, make an ADA accommaodation, and who is exempted or
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excused from jury duty. The Appearance, Plea, and Waiver form (ggg.) is
available for use for when a Spanish speaking defendant wishes to enter a plea
of guilty or no contest to a penalty assessment misdemeanor charge prior to
seeing a Judge.

. In addition to the AOC translating documents for the Court, the Court’s staff
interpreters help translate documents for regular use by various divisions of
the Court. The following documents translated by the Court’s staff interpreters
are handed out to Spanish speaking Defendants:

DWI Recovery Court Handbook;

Tips to Avoid Dilutes — DWI Recovery Court;

Order Setting Conditions of Participation in DWI Recovery Court;
Log-In Instructions for Online School,

Order for Video Appearance;

Discovery Order;

Outreach Court paperwork; and

MVD Clearance paperwork.

Defendant’s Consent Form to Receive Text Messages
Probation Division Restitution Receipt

Probation Supervised Release Contract

Jury Message Phone Line Instructions

mRT T SQ 000 o

Probation Division forms (a.-c.) are regularly handed out to Spanish Speaking
defendants who are participating in the Court’s DWI Recovery Specialty
Court. The above-referenced instruction forms (d.-i.) are primarily used by the
Customer Service Division, Standard Probation Division, Screening Staff,
and/or Jury Division to be given to Spanish speaking individuals when
needing more information regarding schools and jury service.

. The Court has identified a need to have all pleadings translated into Spanish.
Many years ago, the Supreme Court appointed the New Mexico Language
Access Advisory Committee (originally the Court Interpreter Advisory
Committee), which included representatives from the Court. Its purpose is to
address language access issues impacting all New Mexico courts. In 2013, the
Supreme Court appointed the New Mexico Judicial Translation Project Team,
which is a sub-committee of the New Mexico Language Access Advisory
Committee and includes representatives from the Court. Its purpose is to
address forms, other types of written translation, and the broader implications
of document translation for New Mexico's courts. As a result of the work of
the New Mexico Judicial Translation Project Team, a District Court Self Help
Guide was launched in English and Spanish in December 2015. While the
Metropolitan Court is a Court of Limited Jurisdiction, much of this guide has
been useful to self-represented litigants in this Court.

7. As the only state in the United States that seats limited or non-
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English speaking jurors, the AOC provides on the New Mexico
Judicial Branch website the juror questionnaire, qualification
form, handbook, jury scam flyer, and orientation video (open
captioned) in Spanish. The questionnaire and qualification form
are also provided in Navajo. The orientation video with the open
captioning in Spanish can be found at:
https://jury.nmcourts.gov/orientacion-del-jurado.aspx. The
orientation video is also available open captioned in English to
assist deaf or hard of hearing jurors and can be found at:
https://jury.nmcourts.gov/jury-orientation.aspx. The above-listed
documents can be found in Spanish at
https://jury.nmcourts.gov/inicio.aspx ~and in  Navajo at
https://jury.nmcourts.gov/juror-qualification-questionnaire-forms-
navajo-dine.aspx. The Jury Division of the Court regularly
requests excusals, disqualifications, and postponement documents
to be translated into other languages.

8. The notice described in paragraph mm. above reminds the public that they are

entitled to an interpreter free of charge, and asks them to check the box by the
language they need. This resource is available to download at:
https://languageaccess.nmcourts.gov/general-resources.aspx

In Fiscal Year 2018, the Court added language to several forms for use in the
civil division so that a party can easily request an interpreter when initiating a
civil action or responding to a civil action. This also assists the Court so that
the Court can take reasonable steps to assist any LEP individual for their civil
hearings. The forms that have been updated include: Petition by Landlord for
Restitution, Petition by Landlord for Termination of Tenancy and Judgment of
Possession, Answer to Petition for Restitution, Petition by Resident for
Possession, Complaint by Resident for Return of Deposit, Complaint in
Forcible Entry and Detainer, Civil Complaint, Civil Complaint for Unpaid
Wages, and Answer to Civil Complaint. The AOC translated the Application
for Free Process form into Spanish, with the Spanish translation appearing
directly under the English instructions for use statewide. In 2022, the New
Mexico Supreme Court created the Eviction Prevention and Diversion
Program (“EPDP”), which was intended to assist landlords and tenants in
obtaining mediation before a writ of restitution is entered by the Courts. All of
the Supreme Court approved EPDP forms have been translated into Spanish,
Vietnamese, and Navajo. As of Fiscal Year 2023, the AOC has translated all
“Landlord Tenant” forms into Arabic, Chinese, Spanish, and Vietnamese.

COURT STAFF AND VOLUNTEER RECRUITMENT

A

Recruitment of Bilingual Staff for Language Access
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The Metropolitan Court is an equal opportunity employer. It is the continuing policy of the
Court to afford equal employment opportunities to qualified individuals regardless of their race,
color, religion, sex, pregnancy, childbirth or condition related to pregnancy or childbirth,
parental status, genetic information (including family medical history), age, national origin,
ancestry, physical or mental handicap, disability, serious medical condition, veteran status,
spousal affiliation, sexual orientation, gender identity, socioeconomic status, or political
affiliation and to conform to applicable laws and regulations. Equal opportunity encompasses all
aspects of employment practices including, but not limited to, recruitment, hiring, placement,
promotion, classification, referral, termination, layoff, recall, transfer, leave of absence,
compensation, fringe benefits, and training. The Court recruits and hires bilingual staff to serve
its LEP constituents. The Bernalillo County Metropolitan Court is committed to maintaining a
diversified workforce that reflects the available labor force in the community. Overall, the
Bernalillo County Metropolitan Court’s workforce is representative of the available labor force
in the community.

The Court has been very successful in its recruitment efforts. Primary examples include, but are
not limited to:

1. Three (3) full-time Certified Court Spanish language interpreters are
employees of the Court;

2. Employees who are bilingual in Spanish serve in the Customer Service
Division, which staffs the public counters on the first floor and fields calls
from the public;

3. Employees who are bilingual in Spanish serve in the Court’s Probation
Division;

4. Employees who are bilingual in Spanish serve in the Court’s Background
Investigations Division, which not only conducts criminal background
investigations of defendants, but also releases defendants from the detention
center on their own recognizance (“ROR”), and processes defendants posting
bonds for their release from jail;

5. Employees who are bilingual in Spanish serve in the Court’s Courtrooms;

6. Thirteen (13) full-time employees who are Court Language Access Specialists
in Spanish serve in the Court’s Self-Help Center and Mediation Office,
Administration, Customer Service, Compliance and Close-Out Division,
Background Investigation Division, Civil Division, Probation Division,
Facilities Management, and the Jury Division;

7. The Court also has One (1) Language Access Specialist in Navajo in its
Background Investigations Division; and

8. Bilingual employees in the various divisions are willing to assist other
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divisions with contacts from LEP individuals, as needed.

B. Recruitment of Volunteers for Language Access

The Court also recruits and uses volunteers to assist with language access in the Mediation
Division and the Metro Court Legal Clinic.

VIl. JUDICIAL AND STAFF TRAINING

The New Mexico State Courts and the Bernalillo County Metropolitan Court are committed to
providing language access training opportunities for all judicial officers and staff members.
Training and learning opportunities currently offered by the New Mexico Supreme Court and
Metropolitan Court will be expanded or continued as needed. These opportunities include:

1.

Mandatory language access training for all new and continuing employees,
using a language access training video, Language Access is Equal Access,
developed by the New Mexico Judiciary along with a Metropolitan Court
created training video and a PowerPoint titled Non-Discrimination and
Commitment to Access. A policy directive mandating the statewide training
was issued by the Supreme Court in the form of an Order in April 2011. A
subsequent policy directive was issued by the AOC in October 2011 in the
form of a Language Access Training Policy. The AOC distributed an
accompanying training acknowledgement form, which is to be signed by each
employee and added to his or her personnel file after training has been
completed. The Court requires regular training opportunities.

Additional language access training for new and current employees using
another video, Breaking Down the Language Barrier, a training tool provided
by the Department of Justice;

Scholarships and wage incentives (as available) to encourage the enrollment
of current bilingual employees in the LAS certificate program offered through
the New Mexico Center for Language Access. The AOC periodically sends
out broadcast e-mails to judicial branch employees on this program;

Language Access Specialists are required to maintain certification by earning
Continuing Education Units (CEU). LAS’s must earn Four (4) CEU’s per
year. The New Mexico Center for Language Access provides free webinars
throughout the year and a twice yearly symposium, which count toward
earning CEU’s. The webinars and symposium provide training on diverse
topics, including: court terminology, LAS code of ethics, ASL fundamentals
and more;

A Judges’ Portal containing video content, guidelines, and other resources on
the following topics: Fundamentals; Tips for Interpreted Proceedings; Deaf
and Hard of Hearing and LEP Jurors; Native Americans in our Courts. See
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https://nmcenterforlanguageaccess.org/cms/en/for-judges/welcome-to-the-
judges-portal

6. Video Remote Interpreter Training available at the following link:
https://languageaccess.nmcourts.gov/training-resources

7. Conferences, judicial conclaves, webinars, etc. that include sessions dedicated
to language access topics, organized by AOC Language Access Services and
its partner, the NM Center for Language Access;

8. The AOC and national colleagues have developed the Language Access Basic
Training (“LABT”), a downloadable interactive training program. The
training is geared toward all judicial employees, and also contains more
intense modules of practice and skills assessment for bilingual employees.
Training topics include Legal Basis; Ethics; and Roles of Court Staff and
Cultural Competency. The LABT IS available at:
https://www.nmcenterforlanguageaccess.org/lafund.

9. Instruction for all staff on the Court's LAP policies and procedures, as
described in this plan and in the Court’s Policy of Non-Discrimination under
the ADA and Federal Civil Rights Laws and corresponding Grievance
process;

10. Interpreter coordinator training; and

11. Judicial officer orientation on the use of court interpreters and language
competency.

VIII. FUNDING AND PROCUREMENT ISSUES

The Metropolitan Court commits significant resources to the following language access efforts:
employing Three (3) Spanish interpreters; signage; and assistive listening/interpreting equipment
in all the Court’s courtrooms. The New Mexico Supreme Court and the AOC also commit
significant resources to the following language access efforts to benefit all state courts on a
regular basis: signage; assistive listening/interpreting equipment; VRI cameras and monitors for
signed language and spoken languages; certified interpreter services for court proceedings for
spoken and signed languages; training and certification of interpreters and Language Access
Specialists; CART; a UbiDuo device; 24/7 telephonic interpreting available in One Hundred
Seventy-Five (175) languages; ASL VRI services through CLI for out-of-courtroom
communication with LEP individuals; Boogie Board™ by Kent Displays, Inc. reusable writing
tablets are available for use in the Self Help Center and Mediation Division to aid in
communication with deaf and hard-of-hearing individuals; and the development of related
training materials for court personnel and language access service providers. The New Mexico
Judiciary will continue to support the Metropolitan Court's language access efforts through these
services and will work to identify new funding opportunities to support language access efforts
across the judiciary and specific to the needs of the Metropolitan Court.
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IX. PUBLIC OUTREACH AND EDUCATION

To communicate with the Court’s LEP constituents on various legal issues of importance to the
community and to make them aware of services available to speakers of any language, the
Bernalillo County Metropolitan Court provides community outreach and education and seeks
input from its LEP constituency to further improve services. Outreach and education efforts
include:

1. Information on Court processes is available in Spanish on the Court’s publicly
accessible website at https://metro.nmcourts.gov/. The website also directs
the public to the Court’s general information phone number where Spanish
speakers are directed in Spanish to press a number on their phone so that their
calls can be directed to one of the Court’s bilingual employees.

2. In 2017, the Metropolitan Court began holding a free monthly legal clinic.
Two paralegals from the Court’s Self-Help Center, who are also Court
Language Access Specialists in Spanish are an integral part of the clinic
providing self-help assistance, intake, and interpretation. Attorneys, including
bilingual attorneys, participate in this clinic and volunteer their time to help
people navigate their court cases.

3. One of the paralegals/LAS from the Court’s Self-Help Center also regularly
participates on behalf of the Court in events such as the Law-La-Palooza Free
Legal Fair, which is held several times per year in different locations
throughout the County of Bernalillo. At the legal fair, representatives from
the Second Judicial District Court Pro Bono Committee, volunteer lawyers
and judges, and other volunteers provide legal information and legal advice to
the public at no charge. The Court’s representative is not an attorney and as a
representative of the Court cannot provide legal advice. However, she staffs a
table with a banner for the Metropolitan Court and provides information on
the Court’s Self-Help Center and other services provided by the Court, as well
as information on both civil and criminal procedure. She also provides
pamphlets on various aspects of civil litigation, which are in both Spanish and
English. As she is a Language Access Specialist and bilingual in Spanish, she
is able to assist individuals in both Spanish and English.

4. The paralegal/LAS referenced above and other court employees have also
participated in the NM Judicial Translation Project Team, which created a
Self-Help Guide for District Court in English and Spanish.

5. In fiscal year 2018, the paralegal/LAS served as an appointed liaison for the
Access to Justice Commission (ATJ) on statewide language access services
and continued to do so in fiscal year 2019 and Fiscal Year 2020. She also
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represents the Metropolitan Court at the State Bar of New Mexico Legal
Services and Programs Committee Court Services and Consortium Committee
where she reports on language access services.

Throughout fiscal year 2019, the paralegal/LAS was able to assist at the
Second Judicial District Court Pro Bono Committee sponsored Real ID Clinic
where she assists and translates for LEP clients. In May 2019, she was able to
attend the National Equal Justice Conference in Kentucky where she attended
break-out sessions related to providing language access services. Attending
these events has made it possible to share information as well as gather
resources for LEP individuals that visit the Self-Help Center.

In June of 2018, the Court also established a forms wall near the Customer
Service area of the court so that customers can easily obtain forms they may
need. Spanish pamphlets and Spanish signage were added to the forms wall to
aid LEP individuals who speak Spanish.

In March 2019, thanks to a program supported by AOC Language Access
Services and the 2" Judicial Pro Bono Committee, the Metropolitan Court
began referring customers who need scribe services to the ReadWest
volunteers, who are housed at the Second Judicial District Court.

In November 22, 2019, the paralegal/LAS prepared a training and conducted a
webinar for Language Access Specialists on frequently used Spanish terms in
Alternate Dispute Resolutions (“ADR”)/Mediations and Online Dispute
Resolution (“ODR”) settings.

In May of 2021, representatives from the Court, including the paralegal/LAS,
had an audio-visual meeting with the Consulate of Mexico’s Albuquerque
Office, and exchanged information on the services that each provides.

Since the inception of the Metropolitan Court Free Legal Clinic in 2017, the
Court has utilized the help of the Court’s LAS, CLI, and VRI to help the
volunteer attorneys communicate in languages other than English, including
ASL, to LEP individuals. The interpretation services have been provided both
for the in-person legal clinics prior to March 2020 and more recently with the
telephonic legal clinics that the Court schedules during the COVID-19
pandemic. The Court has also actively recruited bilingual attorneys to
volunteer their time to ensure access to LEP individuals who wish to attend
the legal clinic.

Bilingual Court representatives participating on and collaborating with the
Access to Justice Commission, which is a state-wide group committed to
expanding and improving legal services for low-income New Mexicans; the
Second Judicial District Pro-Bono Committee, which is a local committee
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comprised of court staff, legal service providers, and volunteer attorneys as
described in the Access to Justice State Plan and who are tasked with
increasing and strengthening pro bono services at the local level; the State Bar
of New Mexico Legal Services and Programs Committee Court Services and
Consortium Committee, which is a statewide committee that facilitates
cooperation and coordination of the legal services provided by various
segments of the State Bar and increases public access to the civil justice
system; and the New Mexico Language Access Advisory Committee, which is
a state-wide committee tasked with reviewing rules, policies, and plans to
expand language access and ensure courts are in compliance with Title VI.
The Court also has representatives serving on the state-wide New Mexico
Judicial Translation Project Team and the state-wide Literacy Challenges
Working Group.

13. Court representatives regularly visit and work with local community
organizations in order to provide them with information on services provided
by the Court and on how LEP individuals can access Court services and
information. Through the Court’s involvement with various community
service organizations, many of which serve LEP individuals, the Court is able
to be a presence in the LEP community.

14. The Court solicits input from the LEP community and its representatives
through surveys and by continuing its meetings with various community
service organizations on how LEP individuals can access Court services.

15. The Court has benefited from state-wide Public Service Announcements
regarding the accessibility of the courts, which the AOC distributed to radio
stations (in English, Spanish, Navajo, and Vietnamese).

16. Upon signature of the latest revision of this Plan, the Chief Judge or Court
Executive Officer will send a notice to known local legal and community
stakeholders enclosing the Plan.

X. GRIEVANCE PROCEDURE

The Bernalillo County Metropolitan Court publishes documents in English and Spanish on its
website at www.metro.nmcourts.gov that advise the public of their rights under the ADA and
Federal Civil Rights laws, as well as how to instigate a complaint, which can include complaints
regarding timely and reasonable language assistance to LEP persons who come in contact with
the Metropolitan Court. See Attachments 1-4 to this Plan. These documents can be translated
into additional languages upon request.

XI.  PUBLIC NOTIFICATION AND EVALUATION OF LANGUAGE ACCESS PLAN

A. Plan Approval and Notification
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The Bernalillo County Metropolitan Court’s Language Access Plan is subject to approval by the
Chief Judge and the Court Executive Officer. Upon approval, a copy will be forwarded to the
AOC. Any revisions to the plan will be submitted to the Chief Judge and Court Executive
Officer for approval, and then forwarded to the AOC. Copies of this Plan will be provided to the
public upon request. The plan is available in English as well as Spanish, translated by a certified
translator contracted by AOC. In addition, the Court posts this Plan on its public website at
metro.nmcourts.gov, and the AOC posts it on the New Mexico State Courts’ public website at
https://languageaccess.nmcourts.gov.

B. Annual Evaluation of the Plan

The Bernalillo County Metropolitan Court will routinely assess whether changes to the Plan are
needed. Every year, the Court’s Language Access Plan Coordinator will review the
effectiveness of the Court’s Plan and update it as necessary. The evaluation will include
identification of any problem areas and development of corrective action strategies. Elements of
the evaluation will include:

1. Number of LEP persons requesting court interpreters and out-of-courtroom
language assistance;

2. Assessment of current language needs to determine if additional services or
translated materials should be provided;

3. Solicitation and review of feedback from LEP communities within the County
of Bernalillo;

4. Assessment of whether Court staff adequately understand LEP policies and
procedures and how to carry them out;

5. Review of feedback from Court employee training sessions;

6. Customer satisfaction feedback; and

~

Ensuring that all time-sensitive references, rules or policies that are subject to
change, and individuals mentioned in this plan are up-to-date.

C. Bernalillo County Metropolitan Court Language Access Plan Coordinator:

Floricela Barraza-Corral, Language Access Plan Coordinator
Bernalillo County Metropolitan Court

401 Lomas NW, Albuquerque, New Mexico 87102
metrfxb@nmcourts.gov

(505) 841-8299
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AOC Language Access Plan Coordinator:

Freda Valdez, Statewide Program Manager, Language Access Services
New Mexico Administrative Office of the Courts

111 Lomas Blvd. NW, Albuguerque, NM 87102
aocfev@nmcourts.gov

505-231-9229

Language Access Plan Effective Date:
See: Language Access Plan & Americans with Disabilities Act Plan signature

page.
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l. LEGAL BASIS AND PURPOSE

The New Mexico Administrative Office of the Courts (“AOC”) and the Bernalillo County
Metropolitan Court are committed to ensuring equal access to and full participation in court
programs, court services, and court activities for qualified individuals with disabilities, including
attorneys, litigants, defendants, probationers, witnesses, victims, potential jurors, and public
observers of court proceedings.

The Americans with Disabilities Act of 1990 (ADA) was enacted to prohibit discrimination
against people with disabilities. Under Title Il of the ADA, no qualified individual with a
disability shall, by reason of such disability, be excluded from participation in or be denied the
benefits of programs, services, or activities of a public entity. This prohibition applies to the New
Mexico state courts as providers of public programs, services, and activities. Pursuant to the
ADA, people with disabilities have an equal opportunity to access, use, and fully participate in
court programs, services, and activities and not be discriminated against because of their
disability.

A person is considered disabled for purposes of the ADA if he or she has a mental or physical
impairment that substantially limits a major life activity. “Major life activities” include, but are
not limited to: reading, communicating, performing manual tasks, seeing, hearing, standing,
walking, breathing, and the operation of a major bodily function.

The ADA also protects people who have a record of such an impairment or who are regarded as
having such an impairment, if being perceived as having a disability results in discrimination.

It 1s important to remember that not all disabilities are obvious. “Invisible disabilities,” such as
psychological or cognitive conditions, can substantially limit a person’s ability to engage in
major life activities.

Any individual with an interest in participating in or attending any proceeding before any court
may make a request for an accommodation. This includes jurors, parties, attorneys, witnesses,
and spectators.

Whenever reasonable, New Mexico Court policies, practices, or procedures must be modified to
make court programs, court services, and court activities readily accessible to and usable by
people with disabilities. This includes removing architectural barriers by altering existing
facilities where feasible or relocating services to an ADA-accessible site.

The ADA also includes removing communication barriers by providing auxiliary aids and
services that would allow a person with a disability to effectively represent a client, be a party in
a lawsuit, testify as a witness, serve on a jury, observe a hearing or trial, or otherwise participate
in all programs, services and activities. In providing reasonable accommodations, the New
Mexico Courts give ADA Title Il primary consideration to the accommaodations requested by the
person with a disability when reasonable and practicable. To ensure ADA effective
communications with people who are deaf or hard of hearing, the New Mexico Courts provide
sign language and oral interpreters, TTYSs, or other appropriate auxiliary aids and services free of
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charge. The New Mexico Courts may also provide information in Braille and Large Print for
people with visual disabilities as a reasonable accommodation request.

. NEEDS ASSESSMENT
A. New Mexico Data
The Centers for Disease Control and Prevention has published the latest Disability and Health

Data System (DHDS) on its website at:
https://www.cdc.gov/nchddd/disabilityandhealth/dhds/data-guide/status-and-types.html#status.

DHDS is an online source of state level data on adults with disabilities. In the state of New
Mexico, 513,695 adults have a disability. This is equal to 30% or roughly 1 in 3 adults.

According to DHDS, in New Mexico, the percentages of disabled individuals 18 years or older
were reported in 2021 as follows:

Cognitive Disability 15%

Mobility Disability 14%

Independent Living Disability 8%

Hearing Disability 7%

Vision Disability 6%

Self-Care Disability 4%

ogakrwdE

B. Definitions:

1. Cognitive: Serious difficulty concentrating, remembering or making
decisions.

Hearing: Serious difficulty hearing or deafness.

Mobility: Serious difficulty walking or climbing stairs.

Vision: Serious difficulty seeing or blindness.

Self-care: Difficulty dressing or bathing.

Independent Living: Difficulty doing errands alone.

S

C. Metropolitan Court Data

The Metropolitan Court assesses its ADA accommodation needs on an ongoing basis based on
requests received from the Court’s customers. This is achieved mainly by the Metropolitan Court
ADA Coordinator keeping detailed statistics from accommodation requests received by them
directly from members of the public and other requests relayed to the Coordinator through the
Metropolitan Court’s Judges and staff.

Of the ADA accommodation requests received in Fiscal Year 2023 for the Metropolitan Court,
37.19% have been for accommodations to help deaf or hard-of-hearing individuals, 21.2% have
been accommodation requests for individuals with cognitive disabilities, such as traumatic brain
injuries, 6.0% have been accommodation requests for individuals with mobility or physical
issues, 9.8% have been for accommodation requests for individuals who are blind or have other
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vision issues, 13.6% of the requests have been for accommodations for individuals with low
literacy, and 12.1% of accommodation requests have been for other or unknown reasons. Among
the accommodations that the Court has made are:

» ASL interpretations;

» Visual accommodation for a legally blind juror;

» Permission for cellphone in the courtroom for an individual who was hard-of-

hearing;

» CART Service for individuals who are deaf or hard-of-hearing;

« Adjusting communication strategies for hard-of-hearing individuals;

» Use of a support person in a court proceeding;

« Court initiated phone call for virtual proceeding;

» Auxiliary Aids, such as assistive listening devices and a push wheelchair;

* Qualified reader; and

» Scribing.

The statewide ADA Title Il Coordinator’s office has created and shared with Metropolitan
Court’s ADA Coordinator a Google Form to track all accommodations granted or denied by the
Court’s ADA Coordinator and works with various other divisions keeping track of requests
received. The Google Form has also been shared with the Court’s Self-Help Center so that they
may help keep track of accommodation requests.

I11. ADA COORDINATOR DUTIES

A. Duties of the AOC Office of the Statewide ADA Title 11 Coordinator
The Office of the Statewide ADA Coordinator within the Administrative Office of the Courts
provides resources, guidance, and training to all judiciary employees. It also oversees the

enforcement of the Act in each district and their programs and activities.

Among the duties of the statewide ADA Coordinator are to:

1. Plan and coordinate compliance efforts;

2. Develop and distribute notice about ADA Title 11 compliance;

3. Respond to general inquiries from the public;

4. Coordinate requests for auxiliary aids and services and reasonable
modifications of policies, practices and procedures;

5. Train staff, boards and commissions on ADA requirements;

6. Interact and consult with staff, boards and commissions on the ADA;

7. Develop a grievance procedure;

8. Investigate complaints;

9. Conduct a self-evaluation;
10. Develop a transition plan; and
11. Ensure districts are complying with all ADA Title Il mandates.

Peggy Cadwell, Statewide ADA Coordinator:
New Mexico Administrative Office of the Courts
111 Lomas Blvd. NW Suite 300
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Albuquergue, NM 87102
ADA@nmcourts.gov
(505) 414-5313

B. Duties of the Local Title 11 ADA Coordinator

Among the duties of the local ADA Coordinator are to:

1. Handle all ADA Title 1l requests from the public. Receive requests for
accommodations, communicate with the person making the request to clarify
the nature of the accommodation needed, and facilitate implementation.
Engage in the Interactive Process as needed and follow up on effectiveness of
the accommodations. Collaborate with court staff and judicial officers to
participate in the interactive process and assist with facilitating reasonable
accommodations;

2. Provide information about and arrange for the use of appropriate auxiliary

aids and devices;

Ensure ADA-related signage and other information is in place and accurate.

4. Suggest or assist in making modifications to court operations and practices to

ensure that court programs and services are fully accessible;

Investigate grievance complaints and issue decisions;

Ensure the Court is complying with all ADA Title Il mandates;

7. Cooperate with the Statewide ADA office by providing all requested
information during an investigation;

8. Maintain contact with staff and judges to ensure that services provided are
effective;

9. Conduct and participate in all activities related to the self-evaluation process
and provide the results to the office of the Statewide ADA Coordinator;

10. Maintain a record of all accommodations granted and denials; and

11. Maintain a record of grievances filed and results.

L
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Court personnel who become aware of a need for an accommodation may consult with the ADA
Title 1l Coordinator for their district for assistance. In turn, the local ADA Coordinator may
request additional assistance from the Statewide ADA Title Il Coordinator.

Moses Reyes, Bernalillo County Metropolitan Court ADA Coordinator, and

Samantha Osorio-Mendiola, Bernalillo County Metropolitan Court Back-up ADA Coordinator:
401 Lomas Blvd

Albuquerque, N.M. 87102

metradarequest-grp@nmcourts.gov

(505) 841-8181

ADA Coordinator information has been provided via email to all employees and is posted on the
Bernalillo County Metropolitan Court website.®

® The Title | ADA Coordinator for the Metropolitan Court as an employer is the Human Resources
Division Director, Leslie Garcia (505)841-9819.
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IV.  PROVISION OF ASL INTERPRETERS AND OTHER ACCOMMODATIONS

The provision of spoken language and signed language interpreters, and other communication
access accommodations in court proceedings is based in New Mexico State Statute and the
Constitution. The Constitution references language access in multiple sections, including Article
I1, Section 14 and Article VI, Section 3.

Title 11 of the ADA requires courts to provide qualified sign language interpreters or other
accommodations to ensure effective communication with deaf and hard-of-hearing individuals.

Interpreters will be provided at no cost to deaf or hard-of-hearing litigants, witnesses, jurors, and
observers (when an observer has submitted a request to the court prior to the proceeding) in any
type of proceeding in the New Mexico courts.

The Bernalillo County Metropolitan Court’s ADA Coordinator is also a Language Access
Specialist in Spanish.

V. RESOURCES
A TRANSLATED RESOURCES

The ADA Accommodation Request Form, Notice of Non-Discrimination under the ADA and
Federal Civil Rights Laws, Notice of Grievance Procedures under the ADA and Federal Civil
Rights Law form and ADA/Non-Discrimination Form are provided in Spanish. The forms can be
found at https://metro.nmcourts.gov/tribunal-metropolitano-del-condado-de-
bernalillo/adaptaciones-ada/.

Informational brochures in printed and electronic formats and public service announcements
regarding scribing services have been translated into Spanish/Navajo. These resources can be
found on the Judiciary’s ADA webpage at: https://www.nmcourts.gov/americans-with-
disabilities-ada.

B. RESOURCES IN ALTERNATIVE FORMATS

The New Mexico AOC provides an open-captioned orientation video for Deaf and hard-of-
hearing jurors:
https://jury.nmcourts.gov/wp-content/uploads/sites/38/2020/12/JuryOrientation_capt_eng.webm

Additional resources in alternative formats available from the Statewide ADA Title 1l
Coordinator’s Office include providing court forms and requested court information in Braille or
large print, and fillable PDF forms.

The ADA Notice of Rights is available in ASL: a video is posted on the Statewide ADA Title 11
Coordinator’s webpage.


https://metro.nmcourts.gov/tribunal-metropolitano-del-condado-de-bernalillo/adaptaciones-ada/
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Additionally, several videos and webinars regarding general information for court users, jurors,
self-represented litigants, witnesses, scribing, Judicial employee training, and other informational
videos are available in ASL on the NM AOC Language Access YouTube page:
https://www.youtube.com/@nmaoclanguageaccessservice8616/videos

and on the NM AOC Language Access webpage:
https://languageaccess.nmcourts.gov/district-court-videos/

C. RESOURCES FOR JURORS

The New Mexico AOC provides an open-captioned orientation video for Deaf and hard-of-
hearing jurors:
https://www.youtube.com/watch?v=enNQOPSDWdO0

ADA resources available for jurors in the Metropolitan Court include ASL Interpreters, CART
services, and Assistive Listening Devices (“ALD”). Currently the Jury Division of the
Metropolitan Court uses ListenTalk system, of which there are four (4) transmitters and Comfort
Contego system, of which there are two (2) transmitters.

VI. OUT-OF-COURTROOM CONTACTS

In the Metropolitan Court, service animal signage indicating that service animals are allowed are
posted at the public points of entry. At the Court, the first point of contact for any individual
coming into the Courthouse is with ADC Security staff, the Court’s independent contractor
providing security screening services and who provide the frontline security for the Metropolitan
Court. The ADC security team is aware of the Court’s allowance of service animals into the
Courthouse as an ADA accommodation. While cell phones are prohibited at the Metropolitan
Courthouse, the Court’s commitment and policy regarding making reasonable ADA
accommodations has been communicated to the Court’s independent security contractor ADC
and they know to contact the Court’s ADA Coordinator if a person is requesting to bring a cell
phone and/or smartphone into the building as an ADA accommodation should the visitor need
access to health information or disability resources via an app on their cell phone/smartphone.
ADC Security employs bilingual security personnel to help communicate with limited or non-
English speaking individuals, primarily in Spanish. ADC Security have been notified of the
importance of sensitivity when communicating with individuals who may have a variety of
diverse needs and accommodations. The other most frequent points of contact for Self-
Represented Litigants are the Information Desk, Self-Help Center, and Customer Service
windows.

The Self-Help Center and Mediation Division have the use of Boogie Board™ by Kent Displays,
Inc. reusable writing tablets that are available to aid in communication with deaf and hard-of-
hearing individuals.

VI1. SCRIBING SERVICES

The Bernalillo County Metropolitan Court staff in the Self-Help Center regularly help scribe
forms for individuals who need scribing assistance due to disability, limited English proficiency,
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or illiteracy. These Court staff have been trained in how to scribe forms for individuals who need
scribing assistance due to disability, limited English proficiency, or illiteracy.

New Mexico Supreme Court Order No. 22-8500-036 dated November 9, 2022, implemented the
scribing program, originally piloted by the Second and Ninth Judicial District Courts, throughout
the Judiciary.

Scribing training modules for judiciary employees, PSAs in English, Spanish, and Navajo, and
scribing explainer videos in English, Spanish and Navajo are available at the following link:
https://www.youtube.com/@nmaoclanguageaccessservice8616/videos

Scribing Statement of Need and Scribing Intake Forms have also been provided to all District
ADA Coordinators and CEOs by the Statewide ADA Title II Coordinator’s Office.

VIll. RESOURCES FOR THE DEAF AND HARD-OF-HEARING

Assistive listening equipment to serve the Hard-of-Hearing is available for the courtrooms in the
Metropolitan Court. Currently, the Courtroom Support Division has two (2) Listen Portable
Transmitters for usage. Signage in English, Spanish, and Braille that advertises this resource to
the public is posted in the foyer of each courtroom.

VRI services are available for deaf court users. In November 2015, three (3) VRI cameras with
monitors were installed in the Court. These VRI camera workstations are currently located in the
following divisions in the Court: Customer Service, the Self-Help Center/Mediation Offices, and
the Probation Division. The Court has also installed the VRI equipment on a laptop (portable
computer) that Court staff and volunteer attorneys can utilize at the Metro Court Free Legal
Clinic that takes place once a month. The Court has been pleased to take advantage of this
resource to serve its deaf clients and customers. In October 2018, the service provider for the
Court’s VRI stations expanded its services to include access to all spoken languages in addition
to American Sign Language. In July 2023, the AOC introduced an additional resource for virtual
American Sign Language (“ASL”) interpreters through Certified Languages International
(“CLI”). Using CLI VRI, promptly connects to an ASL interpreter in Customer Service
locations, front desks, Self-Help Centers, with probation officers, or other outside courtroom
settings. In February 2020, Metropolitan Court was provided with two (2) iPads to be used as
mobile, on-demand VRI stations. The Interpreter Division keeps the iPads for their daily
interpreting needs; however, One (1) iPad can be signed out by court staff, such as the Probation
Division, as needed throughout the courthouse. Boogie Board™ by Kent Displays, Inc. reusable
writing tablets are available for use in the Self Help Center and Mediation Division to aid in
communication with deaf and hard-of-hearing individuals.

In addition to the VRI iPads provided to the Court, the Court also uses UbiDuo devices to
communicate with deaf and/or hard-of-hearing individuals, one UbiDuo device is located in the
Self-Help Center/Mediation Office and the other is located in Customer Service. This device
makes it possible to communicate directly without an interpreter, without writing notes back and
forth, for the client not to have to read lips, and most importantly allows communication with
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Court staff without barriers. This device allows staff and deaf and/or hard-of-hearing individuals
to type messages back and forth to each other and retains the conversation on-screen, similar to
instant messaging, but in-person and wireless. The Court provides the following link to staff for
training in how to use the devices: https://www.youtube.com/watch?v=02ce YXbGVAQ

The Court also has available CART equipment to help the Hard-of-Hearing. CART uses a
transcriptionist to type conversations that are being held in real time so that hard-of-hearing
clients can also read on a screen for better understanding (similar to closed-captioning). Headsets
assistive listening devices have been used to help hard-of-hearing jurors during juror orientation,
voir dire, and jury trials.

IX.  JUDICIAL AND STAFF TRAINING

The Statewide ADA Office offers regular training in partnership with the Southwest ADA
Center and other disability organizations. The Statewide Coordinator notifies all judiciary
employees of upcoming training via email. Training is offered to judiciary employees free of
charge and is recorded and available on the Language Access YouTube channel at:
https://www.youtube.com/channel/lUCAYCQWhtNiJFAgPrXnB-wQQ

Julie Ballanger, M.A. with the Southwest ADA Center provided training on the Americans with
Disabilities Act (‘ADA”) for Judges on September 25, 2019. She also provided Title | ADA
training on “Employee Qualification, Performance and Standards” for Court staff on August 11,
2020. The Southwest ADA Center along with the Administrative Office of the Court frequently
hosts virtual ADA trainings throughout the year that Metropolitan Court staff are encouraged to
attend.

The Statewide ADA Title II Coordinator’s Office offers the opportunity for District ADA
Coordinators to enroll in the ADA Coordinator Training Certification Program (“ACTCP”) and
attend the annual ADA Virtual National Symposium. In May 2023, Metropolitan Court ADA
Coordinator Moses Reyes attended the ADA Virtual National Symposium and earned ACTCP
Certification in June 2023.

The Metropolitan Court also includes ADA training in its new employee orientation as well as
ADA/Language Access Training on an annual basis. The Statewide ADA Coordinator's Office
will be creating a basic ADA training video for new employees in Fiscal Year 2023 which will
be distributed to all judicial districts.

X. EMERGENCY PLAN AND EVACUATION

Under Title Il of the ADA, public entities must ensure that emergency and evacuation plans for
their facilities, activities and programs include emergency preparedness plans for people with
disabilities. The Metropolitan Court has posted designated areas of refuge on each floor of the
courthouse for people requiring assistance to await help during an emergency or evacuation of
the building.

XI.  PUBLIC NOTICE
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All public entities must provide information to the public, program participants, program
beneficiaries, applicants and employees about the ADA and how it applies to the public entity.

A new Americans with Disabilities Act page was created (in English and Spanish) and added to
the New Mexico Courts website in October 2021. Among the resources posted on the page are
the Notice of Rights (in English, Spanish and ASL) and the Request for Accommodations form.
https://www.nmcourts.gov/americans-with-disabilities-ada.

The Metropolitan Court has created its own Americans with Disabilities Act page, in English and
Spanish. The page includes contact information for the Court’s ADA Coordinator, the Notice of
Rights, and the Request for Accommodations form, also in English and Spanish, at
https://metro.nmcourts.gov/bernalillo-county-metropolitan-court/ada-accommodations/. The
Metropolitan Court has created an ADA email address, metradarequest-grp@nmcourts.gov, in
order to track incoming email requests from the public as well as from other divisions within the
Court.

The Court’s criminal summons and its Notice of Hearings for any hearing type whether civil or
criminal display language at the bottom as follows: “Pursuant to the Americans with Disabilities
Act, the Court will make reasonable accommodations. If you require an accommodation, or if
you need language assistance services, please call 841-8151 immediately.”

A hard copy of the Metro Court's LAP/ADA Plan (in English and Spanish) is also kept at the
Court’s Public Records Viewing Room. Copies are also viewable at the public access computer
kiosks, via a shortcut link. Copies of the plan will be provided to the public on request, in
English, Spanish or alternative formats. In addition, the Court posts the plan at
https://metro.nmcourts.gov/bernalillo-county-metropolitan-court/services/language-
access/language-access-plan/ and AOC posts the plan at
https://languageaccess.nmcourts.gov/language-access-plans. The plan is also accessible to court
staff and judges on the Court's internal intranet.

XIl. GRIEVANCE PROCEDURE

The Bernalillo County Metropolitan Court publishes documents in English and Spanish on its
website at https://metro.nmcourts.gov/bernalillo-county-metropolitan-court/ada-
accommodations/ that advise the public of their rights under the ADA and Federal Civil Rights
laws, as well as how to instigate a complaint. See Attachments 1-4 to this Plan. These
documents can be translated into additional languages upon request.

XIIl.  APPROVAL AND EVALUATION OF ADA PLAN
A. ADA Plan Approval

The Bernalillo County Metropolitan Court's ADA plan is subject to approval by the Chief Judge
and Court Executive Officer. Any future revisions to the plan will be submitted to the Chief
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Judge and Court Executive Officer for approval, and then forwarded to the AOC.
B. Annual Evaluation

Annually, or more frequently if needed, the Court will review the effectiveness of its ADA plan
and update it as necessary.

C. Bernalillo County Metropolitan Court ADA Coordinator

Moses Reyes

Bernalillo County Metropolitan Court

401 Lomas Boulevard NW, Albuquerque, New Mexico 87102
metradarequest-grp@nmcourts.gov

(505) 841-8181

D. Statewide ADA Coordinator

Peggy Cadwell

New Mexico Administrative Office of the Courts

111 Lomas Blvd. NW Suite 300, Albuquerque, New Mexico 87125
ADA@nmcourts.gov

(505) 414-5313
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List of Attachments to Language Access Plan and ADA Plan:

1. Notice of Non-Discrimination under the ADA and Federal Civil Rights Laws (English and
Spanish)
2. ADA Accommodation Request Form (English and Spanish)

3. Complaint Form (English and Spanish)

4. Notice of Grievance Procedures under the ADA and Federal Civil Rights Laws (English and
Spanish)



ATTACHMENT 1

Bernalillo County Metropolitan Court
Notice of Non-Discrimination under the ADA
and Federal Civil Rights Laws

Notice is hereby given to the public that in accordance with the requirements of Title Il of the Americans
with Disabilities Act of 1990 (“ADA”) and under other Federal Civil Rights Laws, the Bernalillo County
Metropolitan Court (“Court”) will not unlawfully discriminate against individuals on the basis of age,
race, religion, color, sex, pregnancy, childbirth, or condition related to pregnancy or childbirth, parental
status, national origin, ancestry, genetic information (including family medical history), physical or
mental handicap, disability, serious medical condition, veteran’s status, sexual orientation, gender
identity, spousal affiliation, socioeconomic status, or political affiliation in its employment, services,
programs, or activities.

Compliance with the Law: The Court will ensure that it complies with the following statutes and
regulations: Title VI of the Civil Rights Act of 1964, which prohibits discrimination on the basis of race, color
or national origin in the delivery of services (42 U.S.C. § 2000d), and the Department of Justice “(DOJ”)
implementing regulations at 28 C.F.R. Part 42, Subpart C; The Omnibus Crime Control and Safe Streets Act of
1968, which prohibits discrimination on the basis of race, color, national origin, religion, or sex in the delivery
of services and employment practices (42 U.S.C. § 3789d(c)(1)), and the DOJ implementing regulations at 28
C.F.R. Part 42, Subpart D; Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination on the
basis of disability in the delivery of services and employment practices (29 U.S.C. § 794), and the DOJ
implementing regulations at 28 C.F.R. Part 42, Subpart G; Title Il of the Americans with Disabilities Act of
1990, which prohibits discrimination on the basis of disability in the delivery of services and employment
practices (42 U.S.C. § 12132), and the DOJ implementing regulations at 28 C.F.R. Part 35; Title IX of the
Education Amendments of 1972, which prohibit discrimination on the basis of sex in educational programs (20
U.S.C. § 1681), and the DOJ implementing regulations at 28 C.F.R. Part 54; the Age Discrimination Act of
1975, which prohibits discrimination on the basis of age in the delivery of services (42 U.S.C. § 6102), and the
DOJ implementing regulations at 28 C.F.R. Part 42, Subpart I; and the DOJ regulations on the Equal Treatment
for Faith-Based Organizations, which prohibit discrimination on the basis of religion in the delivery of services
and prohibit organizations from using DOJ funding on inherently religious activities (28 C.F.R. Part 38).

Unlawful Retaliation: The above laws prohibit agencies from retaliating against an individual for taking
action or participating in action to secure rights protected by these laws.

Employment: The Court does not unlawfully discriminate against qualified individuals on the basis of
any of the protected categories listed above in its hiring or employment practices and complies with all
regulations promulgated by the U.S. Equal Employment Opportunity Commission under Title | of the ADA and
Title VII of the Civil Rights Act of 1964, as well as other applicable Federal Civil Rights laws.

Services, Programs, or Activities: The Court does not unlawfully discriminate on the basis of any of the
protected categories listed above in its services, programs, or activities as prohibited by applicable Federal Civil
Rights laws.

Effective Communication: The Court will generally, upon request, provide appropriate aids and
services leading to effective communication for qualified persons with disabilities so they can participate
equally in the Court’s programs, services, and activities, including qualified sign language interpreters,
Communications Access Real-time Translation (“CART?”) assisted listening devices, and other ways of making
information and communications accessible to people who have speech, hearing, or vision impairments. The
Court is also committed to providing language access to individuals with a limited English proficiency as
required by applicable federal and state laws, including Title VI of the Civil Rights Act. The Court’s Language
Access Plan is available in English and Spanish on its website at www.metro.nmcourts.gov

Admin-018 Notice of Nondiscrimination Under the ADA and Federal Civil Rights Laws (Created 11/11; Revised 4/14; 9/18; 8/22 translated by an AOC certified
translator 9/18; 8/22)



Request for Accommodation: Anyone who requires an auxiliary aid or service for effective
communication, or a modification of policies or procedures to participate in a program, service, or activity of
the Court should contact the ADA Coordinator at (505) 841-8181 as soon as possible but no later than 48 hours
before the scheduled event. The Court will make all reasonable accommodations and all reasonable
modifications to policies and programs to ensure that people with disabilities have an equal opportunity to enjoy
all of its programs, services, and activities. However, the ADA does not require the Court to take any action
that would fundamentally alter the nature of its programs or services, or impose on it an undue financial or
administrative burden.

Complaints: Complaints that a program, service, or activity of the Court is not accessible to persons
with disabilities, to persons with a limited English proficiency, or to persons on the basis of any of the protected
categories listed above should be directed to the ADA/Civil Rights Compliance Coordinator at (505) 841-8181
or at 401 Lomas Albuquerque, NM 87102.

No Surcharge: The Court will not place a surcharge on a particular individual with a disability or on
any group of individuals with disabilities to cover the cost of providing auxiliary aids or services or reasonable
modifications of any policy, such as retrieving items from locations that are open to the public but are not
accessible to persons who use wheelchairs. Similarly, the Court will not place a surcharge on a person with a
limited English proficiency who is eligible to receive language interpretation services in accordance with the
Court’s Language Access Plan.

Training and Method of Notice to the Public and Employees: The Court provides training on unlawful
discrimination for all incoming employees and periodic training for all existing employees. Copies of this
Notice of Non-Discrimination under the ADA and Federal Civil Rights Laws, as well as the corresponding
Notice of Grievance Procedures under the ADA and Federal Civil Rights Laws are provided to all Judges and
employees of the Court and are posted on the Court’s External and Internal Websites, and in the Court’s First
Floor Lobby.

Copies of this Notice may be downloaded by any individual from the Court’s publically accessible website.
Copies of this Notice may be made available in other formats upon request to either the Court’s ADA
Coordinator or the Court’s Records Custodian.

Admin-018 Notice of Nondiscrimination Under the ADA and Federal Civil Rights Laws (Created 11/11; Revised 4/14; 9/18; 8/22 translated by an AOC certified
translator 9/18; 8/22)



Tribunal Metropolitano del Condado de Bernalillo
Aviso de No Discriminacion segun la Ley ADA
y las Leyes Federales de Derechos Civiles

Por la presente se le notifica al publico que, conforme a los requisitos del Titulo 11 de la Ley para
Estadounidenses con Discapacidades (ADA, por su sigla en inglés) de 1990 y segun otras Leyes Federales
de Derechos Civiles, el Tribunal Metropolitano del Condado de Bernalillo (“Tribunal”) no discriminara
a ninguna persona por motivos de edad, raza, religion, color, sexo, embarazo, parto, o condicion
relacionada con el embarazo o el parto, estado parental, origen nacional, ascendencia, informacion
genética (incluyendo antecedentes médicos familiares), discapacidad fisica o0 mental, incapacidad,
afeccion médica grave, condicidn de veterano, orientacion sexual, identidad de genero, afiliacion
conyugal, nivel socioeconémico o afiliacion politica en lo que se refiere a empleo, servicios, programas o
actividades.

Cumplimiento de la Ley: El Tribunal garantizara que cumple con las leyes y los reglamentos siguientes:
Titulo VI de la Ley de Derechos Civiles de 1964, que prohibe la discriminacion por motivos de raza, color y
origen nacional con respecto a la entrega de servicios (42 U.S.C. § 2000d), y los reglamentos implementados
por el Departamento de Justicia (“DOJ”, por su sigla en inglés) correspondientes a 28 C.F.R. Parte 42, Subparte
C; Ley Integral de Control de Delitos y Calles Seguras de 1968, que prohibe la discriminacion por motivos de
raza, color, origen nacional, religion o sexo con respecto a la entrega de servicios y en el empleo (42 U.S.C. §
3789d(c)(1)), y los reglamentos implementados por el DOJ correspondientes a 28 C.F.R. Parte 42, Subparte D;
Seccion 504 de la Ley de Rehabilitacidon de 1973, que prohibe la discriminacion por motivos de discapacidad en
lo que se refiere a la entrega de servicios y en el empleo (29 U.S.C. § 794), y los reglamentos implementados
por el DOJ correspondientes a 28 C.F.R. Parte 42, Subparte G; Titulo Il de la Ley para Estadounidenses con
Discapacidades de 1990, que prohibe la discriminacién por motivos de discapacidad en lo que se refiere a la
entrega de servicios y en el empleo (42 U.S.C. § 12132), y los reglamentos implementados por el DOJ
correspondientes a 28 C.F.R. Parte 35; Titulo IX de las Enmiendas de Educacion de 1972, que prohibe la
discriminacién por motivos de sexo en los programas educativos (20 U.S.C. 8§ 1681), y los reglamentos
implementados por el DOJ correspondientes a 28 C.F.R. Parte 54; Ley contra la Discriminacion por Edad de
1975, que prohibe la discriminacion por motivos de edad en lo que se refiere a la entrega de servicios (42
U.S.C. 8 6102), y los reglamentos implementados por el DOJ correspondientes a 28 C.F.R. Parte 42, Subparte I;
y los reglamentos del DOJ sobre el Tratamiento Equitativo para las Organizaciones Basadas en la Fe, que
prohiben la discriminacion por motivos de religion en lo que se refiere a la entrega de servicios y prohibe que
las organizaciones usen fondos del DOJ para actividades inherentemente religiosas (28 C.F.R. Parte 38).

Represalias: Las leyes antes mencionadas prohiben que las agencias tomen represalias contra quienes
actlien o participen en acciones con el fin de defender los derechos protegidos por dichas leyes.

Empleo: El Tribunal no discrimina a quienes califican para el empleo, por ninguno de los motivos
mencionados en las categorias protegidas antes indicadas, en sus procedimientos de contratacion y empleo, y
cumple con todos los reglamentos promulgados por la Comision Federal para la Igualdad de Oportunidades en
el Empleo conforme al Titulo | de la ADA vy el Titulo VII de la Ley de Derechos Civiles de 1964, ademas de
otras leyes Federales sobre Derechos Civiles correspondientes.
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Servicios, programas o actividades: El Tribunal no discrimina por motivo de ninguna de las categorias
protegidas antes mencionadas, en sus servicios, en sus programas 0 en sus actividades, segun lo prohiben las
correspondientes Leyes Federales sobre Derechos Civiles.

Comunicacion eficaz: Cuando se lo solicita, el Tribunal generalmente proporciona ayuda y servicios
apropiados para facilitar la comunicacion eficaz con personas calificadas que tengan discapacidades, a fin de
que puedan participar de manera equitativa en los programas, servicios y actividades del tribunal. Esto incluye
intérpretes, Traduccion de Comunicaciones en Tiempo Real (C.A.R.T. por sus siglas en inglés) dispositivos de
escucha asistida y otras formas de ofrecer informacidn de manera accesible para las personas con impedimentos
del habla, del oido o de la vista. El Tribunal también tiene el compromiso de proporcionar acceso lingistico a
quienes tienen un dominio limitado del inglés, segun lo exigido por las correspondientes leyes federales y
estatales, incluso el Titulo VI de la Ley de Derechos Civiles. EI Plan de Acceso Linguistico del Tribunal esta a
disposicién del pablico, tanto en inglés como en espafiol, en su sitio web: www.metro.nmcourts.gov

Solicitud de adaptaciones: Toda persona que necesite ayuda o servicios para lograr una comunicacion
eficaz, o la modificacion de las politicas y los procedimientos para participar en un programa, Servicio o
actividad del Tribunal debera comunicarse con el Coordinador de la ADA al (505) 841-8181 lo antes posible,
pero a mas tardar 48 horas antes del evento programado. EI Tribunal hara todas las adaptaciones razonables y
todas las modificaciones razonables en las politicas y los programas para garantizar que las personas con
discapacidades tengan igualdad de oportunidades y asi se beneficien de todos los programas, servicios y
actividades. Sin embargo, la ADA no exige que el Tribunal tome medidas que alteren de manera fundamental la
naturaleza de sus programas y servicios, 0 que impongan excesivas cargas financieras o administrativas.

Quejas: Las quejas con respecto a que un programa, servicio o actividad del Tribunal no es accesible
para personas con discapacidades, personas con conocimientos limitados de inglés o personas dentro de
cualquiera de las categorias protegidas antes mencionadas deberan dirigirse al Coordinador de Cumplimiento de
ADA/Derechos Civiles al (505) 841-8181 0 401 Lomas NW Albuquerque, NM 87102.

Sin recargo: El Tribunal no cobrara recargo a ninguna persona o grupo de personas con discapacidades
para compensar los gastos incurridos por ofrecer recursos, servicios 0 modificaciones razonables de cualquier
politica, como retirar articulos en lugares abiertos al publico que no son accesibles para personas en silla de
ruedas. De igual modo, el Tribunal no cobrara ningln recargo a ninguna persona con conocimientos limitados
de inglés que reuna los requisitos para recibir servicios de interpretacion conforme al Plan de Acceso
Linglistico del Tribunal.

Capacitacion y método de notificacion para el pablico y los empleados: EI Tribunal proporciona
capacitacion sobre discriminacion para todos los empleados ingresantes y capacitacion periodica para todos los
empleados actuales. Se envian copias de este Aviso de No Discriminacion segin la Ley ADA vy las Leyes
Federales sobre Derechos Civiles, ademas del correspondiente Aviso sobre Procedimientos para presentar
Quejas segun la Ley ADA vy las Leyes Federales sobre Derechos Civiles, a todos los Jueces y empleados del
Tribunal y se publican en los Sitios Web internos y externos del Tribunal y en el vestibulo del primer piso del
Tribunal.

Cualquier persona puede descargar copias de este Aviso del sitio web de acceso publico del Tribunal. Las
copias de este aviso pueden estar disponibles en otros formatos previa solicitud al Coordinador de ADA del
Tribunal o al Custodio de Registros del Tribunal.
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ATTACHMENT 2

ADA Coordinator State of New Mexico

Telephone (505) 841-8181 Bernalillo County

metradarequest- Metropolitan Court

grp@nmcourts.gov 401 Lomas NW
www.metro.nmcourts.gov Albuquerque, NM 87102

ADA Accommodation Request Form

The Bernalillo County Metropolitan Court is committed to its policy of providing equal access to
the Court consistent with the Americans with Disabilities Act of 1990 (“ADA”), as amended, and
all other applicable state and federal laws. If you have a disability that may restrict your ability to
meaningfully participate in Court proceedings, programs, activities, or services, we will provide
you with reasonable and appropriate accommodations at no cost to you.

Please provide us with the following information:

Today’s Date:

Your First Name:

Your Middle Initial:

Your Last Name:

Your Home Address:

City, State and Zip Code:

Your Phone Number: [ ] Home Phone [ ] Cell Phone

Your Email Address:

Your Court Case Number: (Metropolitan
Court case numbers start with a T-4-)

Date and Time when you require an accommodation: (For
example, when is your court date?) date time
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Coordinador de ADA Estado de Nuevo México

Teléfono (505) 841-8181 Condado de Bernalillo

metradarequest- E[ Tribunal Metropolitana

grp@nmcourts.gov 401 Lomas NW
www.metro.nmcourts.gov Albuquerque, NM 87102

Formulario de solicitud de adaptacion ADA

El Tribunal Metropolitano del Condado de Bernalillo estd comprometido con su politica de
proporcionar igualdad de acceso al tribunal de conformidad con la Ley de Estadounidenses con
Discapacidades de 1990 (“ADA”), modificada, y todas las demas leyes estatales y federales
aplicables. Si usted tiene una discapacidad que puede restringir su capacidad para participar de
manera significativa en los procedimientos, programas, actividades o servicios judiciales, le
proporcionaremos adaptaciones razonables y apropiadas sin costo para usted.

Por favor, envienos la siguiente informacion:

Fecha de hoy:

Su primer nombre:

La inicial de su segundo nombre, si hay:

Su(s) apellido(s):

Su domicilio:

Ciudad, estado y codigo postal:

Su ndmero de teléfono: [ ] teléfono de casa [] teléfono celular

Su direccion de correo electrénico:

Su numero de caso del tribunal: (Los nmeros
de caso del Tribunal Metropolitano empiezan con T-4-)

Fecha y hora en las que necesita la adaptacion: (Por ejemplo,
¢cuando es la fecha de su audiencia?) fecha hora
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What specific accommodation are you requesting:

Please provide any additional information that might be useful in the ADA Coordinator’s review
of your accommodation request:
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¢ Qué adaptacion especifica esta solicitando?

Por favor, proporcione cualquier informacién adicional que pueda ser til en la revision del
Coordinador de ADA de su solicitud de adaptacion:
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ATTACHMENT 3

BERNALILLO COUNTY METROPOLITAN COURT
TRIBUNAL METROPOLITANO DEL CONDADO DE BERNALILLO
401 Lomas Blvd NW Albuquerque, New Mexico 87102

COMPLAINT FORM
FORMULARIO PARA PRESENTACION DE QUEJAS

Please complete all boxes and sections on the information form. Print or type all entries.
Llene todas las secciones del formulario. Escriba a maquina o en letra de imprenta o molde.

C” Mr./Sr.
T Ms. / Srta.
Your Last Name Your First Name M.1
Su apellido Su nombre Inicial del
segundo nombre
Your Address:
Su direccién Street City State Zip Code
Numero y Calle Ciudad Estado Codigo postal
Your Home/Cell Phone Your Work Your
Number:  ( ) - Phone: ( ) - Email Address:
Teléfono de su casa/celular Teléfono de su trabajo Direccion de correo electrénico (email)
What is the best way to contact you? Home/Cell Phonef  Work Phone? Mailf Emailf  Other:
Mejor manera de comunicarse con usted: Tel. casa/celular Tel. trabajo Correo  Email Otro:

What is the best time to contact you? Morning?  Afternoon? Evening
Mejor horario para llamarlo: Mafiana Tarde Ultima hora de la tarde |

Date of Incident:__ /[

Fecha del incidente

Identify the person and/or division in the Court:
Identifique a la persona o la division del Tribunal

Please describe the concern in your own words. Use the back of the form if additional
space is needed. Attach any letters or other documentation that detail the issues. Please
be as specific as possible, including all names and dates.

Describa lo ocurrido en sus propias palabras. Si es necesario, puede usar el reverso de
este formulario. Adjunte cartas o documentos que detallen el problema. Sea lo mas
especifico posible e incluya todos los nombres y las fechas.
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In your opinion, what action should be taken by the Court to resolve this matter?
En su opinion, ¢qué accidn deberia tomar el Tribunal para resolver este asunto?

The vision of the Bernalillo County Metropolitan Court is to be an efficient and fair forum built
on a foundation of integrity and administered by a team committed to efficient, timely, and
innovative services. To this end, any complaint received by the Court will be processed in a
timely manner. Complaints are processed in the order that they are received or by degree of
severity. Each complaint is reviewed and investigated by a supervisor or designee. The outcome
of the investigation or resolution will be disclosed to the person making the complaint.

El Tribunal Metropolitano del Condado de Bernalillo se ha fijado la meta de ser un foro justoy
eficiente, fundamentado en la integridad y administrado por un equipo comprometido a ofrecer
servicios eficaces, oportunos e innovadores. Con este fin, toda queja que recibe el Tribunal se
procesa sin demora. Las quejas se procesan en el orden en que se reciben o segin su gravedad.
Un supervisor o el personal designado examina e investiga cada queja. Finalmente, se le da a
conocer el resultado de la investigacion o la resolucién a la persona que presenta la queja.
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For Staff Completion Only
Seccion exclusiva para el personal

Investigation/Date: /[
Investigacion/Fecha

Resolution/Date: [/ |/

Resolucién/Fecha

Complainant contacted and informed of resolution [ ]Yes [ ]No
Se informé al denunciante sobre la resolucion Si No

Date Contacted:
Fecha de comunicacién

Reason complainant not contacted:
Motivo por el que no se contacto al denunciante
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ATTACHMENT 4

Bernalillo County Metropolitan Court
Notice of Grievance Procedures under the ADA and Federal Civil Rights Laws

This Grievance Procedure is established to meet the requirements of the Americans with
Disabilities Act of 1990 (“ADA”) and other applicable Federal Civil Rights Laws. It may be used
by anyone who wishes to file a complaint alleging unlawful discrimination on the basis of age, race,
religion, color, sex, pregnancy, childbirth, or condition related to pregnancy or childbirth, parental
status, national origin, ancestry, genetic information( including family medical history), physical or
mental handicap, disability, serious medical condition, veteran’s status, sexual orientation, gender
identity, spousal affiliation, socioeconomic status, or political affiliation in the provision of services,
activities, or programs by the Bernalillo County Metropolitan Court (“Court”). The New Mexico
Judicial Branch’s Personnel Rules govern employment-related complaints of disability or other
unlawful discrimination.

Complaint: The Complaint should be in writing and contain information about the alleged
discrimination such as the name, address, e-mail address (if any), and phone number of the Complainant,
and the location, date, and description of the problem. Alternative means of filing complaints, such as
personal interviews of the Complaint, will be made available for persons with disabilities upon request.

Complaint Submitted to ADA/Civil Rights Compliance Coordinator: The Complaint should be
submitted by the Complainant and/or his/her designee as soon as possible but no later than sixty (60)
calendar days after the alleged violation to: ADA/Civil Rights Compliance Coordinator, Bernalillo
County Metropolitan Court, 401 Lomas NW, Albuquerque, NM 87102. If Court Staff should receive a
Complaint of alleged discrimination, Staff shall forward the Complaint to the ADA/Civil Rights
Compliance Coordinator. Complaints also may be submitted to the Office for Civil Rights, Office of
Justice Programs, U.S. Department of Justice, 810 Seventh Street N.W., Washington, DC 20531.

Investigation of Complaint: Within five (5) business days after receipt of the complaint, the
ADA/Civil Rights Compliance Coordinator will begin conducting an internal investigation of the
Complaint. Consistent with the New Mexico Judicial Branch Personnel Rules and the Court’s Human
Resources Standard Operating Procedures, employment-related Complaints of alleged discrimination
shall be referred by the ADA/Civil Rights Compliance Coordinator to the Court’s Human Resources
Director for investigation or for further referral to the Administrative Office of the Courts for
investigation.

Discussion with Complainant: Within fifteen (15) calendar days after receipt of the complaint,
the ADA/Civil Rights Compliance Coordinator or his/her designee will speak with the Complainant to
discuss the alleged Complaint and possible resolutions.

Response to the Complaint: Within fifteen (15) calendar days after the discussion/meeting, the
ADA/Civil Rights Compliance Coordinator or his/her designee will respond in writing and, where
appropriate, in a format accessible to the Complainant, such as large print or an audio disk. The response
will explain the position of the Court and offer options for substantive resolution of the Complaint.

Appeal: If the Complainant is not satisfied with the response by the ADA/Civil Rights
Compliance Coordinator or his/her designee, the Complainant and/or his/her designee may appeal the
decision within fifteen (15) calendar days after receipt of the response by sending a written notice of the
appeal to: Court Executive Officer, Bernalillo County Metropolitan Court, 401 Lomas NW, Albuquerque,
NM 87102
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Response to Appeal: Within fifteen (15) calendar days after receipt of the appeal, the Court
Executive Officer will meet with the complainant to discuss the complaint and possible resolutions.
Within fifteen (15) calendar days after the meeting, the Court Executive Officer will respond in writing
and, where appropriate, in a format accessible to the complainant, with a final resolution of the complaint.

Notice to Subrecipients of Federal Grant: The Metropolitan Court has been fortunate to receive
federal funding to enhance some of the Court's specialty court programs. The Metropolitan Court has
received grants from the Department of Justice's Bureau of Justice Assistance, Substance Abuse and
Mental Health Services and in all contracts with Contractors providing services to the Court under those
grants, the Court has notified those Contractors of prohibited acts of discrimination and of the
requirements for having grievance procedures for filing any Complaints of alleged discrimination.
Compliance with these requirements and notifying the Court of any such claims are material terms of
those contracts.

Training: The Court provides training on unlawful discrimination for all incoming employees and
periodic training for all existing employees. Copies of this Notice of Grievance Procedures under the
ADA and Federal Civil Rights Laws, as well as the corresponding Notice of Non-Discrimination under
the ADA and Federal Civil Rights Laws are provided to all Judges and employees of the Court and are
posted on the Court’s External and Internal Websites.

Records Retention: All written complaints received by the ADA/Civil Rights Compliance
Coordinator, appeals to the Court Executive Officer, and responses from the same will be retained by the
Court for at least three (3) years.

Copies of this Notice may be downloaded by any individual from the Court’s publically accessible
website. Copies of this Notice may be made available in other formats upon request to either the Court’s
ADA Coordinator or the Court’s Records Custodian.
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Tribunal Metropolitano del Condado de Bernalillo
Aviso del procedimiento para la presentacion de quejas segun la Ley ADAy las
Leyes Federales sobre Derechos Civiles

Este procedimiento para la presentacion de quejas cumple con los requisitos de la Ley para
Estadounidenses con Discapacidades (ADA, por su sigla en inglés) de 1990 y otras Leyes Federales
sobre Derechos Civiles correspondientes. Podran usarlo aquellas personas que deseen presentar
guejas en las que se alegue discriminacion por motivos de edad, raza, religion, color, sexo
embarazo, parto, o condicion relacionada con el embarazo o el parto, estado parental, origen
nacional, ascendencia, informacién genética (incluyendo antecedentes médicos familiares)
discapacidad fisica o mental, incapacidad, afeccibn médica grave, condicién de veterano,
orientacion sexual, identidad de género, afiliacion conyugal, nivel socioeconémico o afiliacion
politica para la provision de servicios, actividades o programas ofrecidos por el Tribunal
Metropolitano del Condado de Bernalillo (“Tribunal”). Las Reglas de Personal del Poder Judicial
de Nuevo México rigen el proceso de quejas relacionadas con el empleo por discriminacion debido a
discapacidad y otros tipos de discriminacion.

Queja: La Queja debe presentarse por escrito y debe incluir informaciéon sobre la presunta
discriminaciéon, como nombre, domicilio, direccion de correo electrénico (de haberla) y nimero de
teléfono del Reclamante, y el lugar, la fecha y la descripcion del problema. Podran ofrecerse medios
alternativos para la presentacion de guejas, como entrevistas personales del Reclamante, para las personas
con discapacidades que asi lo soliciten.

Presentacion de la Queja ante el Coordinador de Cumplimiento de ADA/Derechos Civiles: El
Reclamante, o la persona designada, debe enviar la Queja tan pronto como sea posible, pero dentro de los
sesenta (60) dias naturales posteriores a la presunta infraccion a: ADA/Civil Rights Compliance
Coordinator, Bernalillo County Metropolitan Court, 401 Lomas NW, Albuquerque, NM 87102. Si el
Personal del Tribunal recibe una Queja por presunta discriminacion, el Personal reenviard la Queja al
Coordinador de Cumplimiento de ADA/Derechos Civiles. Las Quejas también pueden enviarse a la
Oficina para Derechos Civiles: Office for Civil Rights, Office of Justice Programs, U.S. Department of
Justice, 810 Seventh Street N.W., Washington, DC 20531.

Investigacion de la Queja: Dentro de los cinco (5) dias laborales posteriores a la fecha en que
reciba la queja, el Coordinador de Cumplimiento de ADA/Derechos Civiles iniciara una investigacion
interna de la Queja. Conforme a las Reglas de Personal del Poder Judicial de Nuevo México y a los
Procedimientos Operativos Estandarizados de Recursos Humanos del Tribunal, las Quejas relativas al
empleo por presunta discriminacién debe enviarlas el Coordinador de Cumplimiento de ADA/Derechos
Civiles al Director de Recursos Humanos del Tribunal para su investigacion o posterior envio a la Oficina
de Administracion de Tribunales para su investigacion.

Conversacion con el Reclamante: Dentro de los quince (15) dias naturales posteriores a la fecha
en que reciba la queja, el Coordinador de Cumplimiento de ADA/Derechos Civiles o la persona designada
hablara con el Reclamante para conversar de la presunta Queja y de posibles resoluciones.

Respuesta a la Queja: Dentro de los quince (15) dias naturales posteriores a la
conversacion/reunién, el Coordinador de Cumplimiento de ADA/Derechos Civiles o la persona designada
respondera por escrito y, cuando sea apropiado, en un formato accesible para el Reclamante, como letra
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grande o un disco de audio. La respuesta explicara la postura del Tribunal y ofrecera opciones para la
resolucion real de la Queja.

Apelacion: Si el Reclamante no esta satisfecho con la respuesta del Coordinador de Cumplimiento
de ADA/Derechos Civiles o la persona designada, el Reclamante o la persona designada podra apelar la
decision dentro de los quince (15) dias naturales posteriores a la fecha en que se reciba la respuesta,
mediante el envio de un aviso escrito de apelacion a: Court Executive Officer, Bernalillo County
Metropolitan Court, 401 Lomas NW, Albuguerque, NM 87102.

Respuesta a la Apelacion: Dentro de los quince (15) dias naturales posteriores a la fecha en que se
reciba la apelacion, el Director Ejecutivo del Tribunal se reunirad con el Reclamante para conversar sobre
la queja y las posibles resoluciones. Dentro de los quince (15) dias naturales posteriores a la fecha de la
reunion, el Director Ejecutivo del Tribunal respondera por escrito y, cuando sea apropiado, en un formato
accesible para el Reclamante, con una resolucion final con respecto a la queja.

Aviso para quienes reciben subvenciones del gobierno: El Tribunal Metropolitano ha tenido la
suerte de recibir fondos federales para mejorar algunos de los programas judiciales de especialidad del
Tribunal. El Tribunal Metropolitano ha recibido fondos federales de la Oficina de Asistencia para la
Justicia y Servicios contra el Abuso de Sustancias y para la Salud Mental del Departamento de Justicia y
en todos los contratos con Contratistas que ofrecen servicios al Tribunal bajo estos fondos, el Tribunal ha
notificado a esos Contratistas sobre los actos prohibidos de discriminacién y de los requisitos para seguir
los procedimientos correspondientes a la presentacion de Quejas por presunta discriminacion. El
cumplimiento de estos requisitos y la notificacion al Tribunal de dichos reclamos son condiciones de vital
importancia en dichos contratos.

Capacitacion: El Tribunal proporciona capacitacion sobre discriminacion para todos los
empleados ingresantes y capacitacion periodica para todos los empleados actuales. Se envian copias de
este Aviso sobre Procedimientos para presentar Quejas segun la Ley ADA vy las Leyes Federales sobre
Derechos Civiles, ademas del correspondiente Aviso de No Discriminacion segun la Ley ADA y las
Leyes Federales sobre Derechos Civiles, a todos los Jueces y empleados del Tribunal, y se publican en los
Sitios Web internos y externos del Tribunal.

Retencion de registros: Todas las quejas por escrito que recibe el Coordinador de Cumplimiento
de ADA/Derechos Civiles, las apelaciones enviadas al Director Ejecutivo del Tribunal y las respuestas a
las mismas seran retenidas por el Tribunal por un periodo minimo de tres (3) afios.

Cualquier persona puede descargar copias de este Aviso del sitio web de acceso publico del Tribunal.
Las copias de este aviso pueden estar disponibles en otros formatos previa solicitud al Coordinador de
ADA del Tribunal o al Custodio de Registros del Tribunal.
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